BACK TO SCHOOL!

Get ready for a successful semester with the Piedmont IT Department!

Laptop Recommendations

Student Checklist

Keep Piedmont Secure!

IT Assistance

Quick Links



L aptop Recommendations



Use this guide to choose a laptop that fits your major,
supports your coursework, and keeps you

connected on campus.

PIEDMONT UNIVERSITY
LAPTOP RECOMMENDATIONS

—— Be a Lion. Not a Number, ——

Built for your success. _
Ready for your future.

—————

BB GENERAL LAPTOP RECOMMENDATIONS (WINDOWS OR MAC)
_ MINIMUM SPECS

A DO D @

Processor: Intel Core i5 (10th Gen or newer)

or Apple Silicon (M1 or better)

RAM: 8 GB
Storage: 256 GB SSD

Operating System: Windows 11
or macOS Monterey or later

Display: 13" or larger with
Full HD (1080p) resolution or higher

Ports: At least 1 USB-A and 1 USB-C
(or compatible adapter)

Camera: Built-in webcam (720p or better)
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RECOMMENDED SPECS

(For CS Majors = Minimum Recommended)

Processor: Intel Core i5/i7 (12th Gen or newer)
or Apple Silicon M2+

RAM: 16 GB

Storage: 512 GB 55D

Operating System: Windows 11
or macOS Monterey or later

Display: 13" or larger with
Full HD (1080p) resolution or higher

Ports: At least 1 USB-A and 1 USB-C
(or compatible adapter)

Camera: Built-in webcam (720p or better)

({‘5 MAC RECOMMENDATIONS (ART & GRAPHIC DESIGN MAJORS)

. Device:
MacBook Air

[0 RAM:8GB

with Apple Silicon (M1)

B Storage: 256 GB SSD

RECOMMENDED

»  Device:
MacBook Air or Pro
with Apple Silicon (M2 or newer)

[l RAM:16GB
) storage: 512 GB SSD

:l Display: Retina Display
for accurate color work

Digital Media) may benefit from macOS-exclusive software like Final Cut Pro or Logic Pro.

NOTE: While Windows laptops are widely supported across all departments, certain majors (e.g., Graphic Design,

Please consult your advisor or department for program-specific guidance.

[E]  ADDITIONAL CONSIDERATIONS

WARRANTY & SUPPORT

Consider purchasing a warranty
or support plan (AppleCare,
Dell Premium, etc.) for hardware

issues or accidental damage.

S

O

DELL STUDENT DISCOUNT

EXCLUSIVE EDUCATION PRICING

ANTIVIRUS & BACKUP
Perform regular backups using
OneDrive or an external drive
to secure your data.

DEVICE REGISTRATION
All student laptops must be
registered to connect to
campus Wi-Fi.
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" APPLE EDUCATION PRICING
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Student Checklist



START THE
s M EST STUDENT

TECHNOLOGY
CHECKLIST

1. ACCOUNT ACCESS m 2. PASSWORD & SECURITY
m [0 Test your password before

[0 Log into your Piedmont email
O Confirm you can access Canvas . the first day

[ Verify your class schedule is correct : LI Setup password recovery gptions
[0 Make sure all registered classes [0 Save important passwords
appear in Canvas somewhere secure

3. DEVICES & SOFTWARE
[0 Connect your laptop/tablet to Wi-Fi ’A\
[0 Install Microsoft 365 apps if needed P

O Update your device
before classes start

. CAMPUS TECHNOLOGY

Connect to the “Lions” Wi-Fi network

Download the Piedmont mobile app

Locate your classrooms
before day one

o O i T

[ Test webcam, microphone,
and speakers

Learn how to print on campus

5. ONLINE LEARNING READINESS 6. BACKUP & STORAGE
[0 Test Zoom or Teams before class O Set up OneDrive or cloud backup
) [0 Check Canvas notifications/settings | [0 Save important files
O

_—_ [0 Enable email notifications somewhere safe
for assignments

Do o
O

Avoid storing assignments
O Syne your school email to your phone only on USB drives

7. KNOW WHERE T0 GET HELP Need Help? ~\f
——— /

[0 Save IT Support contact information P': E 3 f/[f@}/g.

0 Know where the Help Desk ‘esmont uppot f/g{'& ﬁ}r
is located B4 ITSupport@piedmont.edu

[0 Submit a ticket before problems ¢, 706-894-4205

become urgent ;
Q@ DanielHall, Room 104

QUICK LINKS

Scan to access what
you need.

O @;le,iﬁ ®

Frpa 1‘ %‘ ;in'.
ﬁw aﬂw@‘ﬁ
-

pledmontinstructure.com wikl.pledmontedu Itsupport.pledmontedu cloudpath.pledmontedu
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Keegp Pledmont Secure!



#O%Y PIEDMONT UNIVERSITY € vewcone

STOP. THINK. VERIFY.

N '
PIEDMONT Don't act on urgent or
N unexpected messages

without confirmation!

——— Bea Lion. Not a Number

One password can Think before you click.
open many doors.
® Do not write passwords Be cautious “Ifhh
on sticky notes. unexpected links.
® Never share passwords Verify unusual
with others. requests.
e Use strong, unique Do not open
’ passwords. suspicious
Enable MFA wh attachments.
e Enable MFA when
% % Xk % I available. Watch for fake
login pages.
® Lock your computer
when away. Report suspicious
emails to IT.
A STICKY NOTE IS NOT URGENCY IS A
A PASSWORD MANAGER. COMMON TACTIC.

n PHYSICAL SECURITY

Security e Xists in

physical spaces too.

e Do not hold
secure doors
open.

e Wear your

university ID
visibly.

® Report broken
badge readers.

® Secure offices and
classrooms.

® Do not leave
devices
unattended.

FAMILIAR FACES ARE
.. NOT VERIFICATION.

SHARED DEVICE & DESK SAFETY

Protect student and university information.

® Avoid leaving devices unlocked.
—— - E

e Keep student information
= private.

a LOCK BEFORE YOU WALK.

® Log out of shared computers.
® Remove printed documents
promptly.
" * ® Keep sensitive paperwork secure.

Al &

Al can

Independent verification is the lock it cannot pick.

2

e Before sending money, sharing
information, or taking urgent
action, contact the person or

9 VERIFY ANOTHER WAY. PROTECT YOURSELF.

DEEPFAKES

imitate someone you trust.

e Trust the request only after
you verify it another way.

® Al can fake a voice, face, email,
or video.

organization through a trusted
channel you already know.

@ STAY CONNECTED. STAY INFORMED.
Bookmark these resources and check back often!

We're here to support your success!

IF SOMETHING FEELS OFF:

Pause and look for Verify the request
signs of suspicious using a trusted
activity or requests. contact or source.

REPORT

Report it to IT right away.
You may prevent harm
to others.

9

IT HELP DESK

B ITSup

iedmont.edu

L,\F—O"_
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|'T Assistance
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@ NEED IT SUPPORT?

SUBMIT REQUESTS. TRACK ISSUES. GET HELP FASTER.

HOW TO SUBMIT A TICKET

Visit the IT Support Portal
Scan the QR code or visit
tsupport.piedmont.edu
1o access the portal.

SCAN TO GET SUPPORT

Select an Issue Category
Choose the category that
best describes your issue.

Deseribe Your lssue
Provide as much detail as
possible so we can help
you faster.

Track Your Ticket

You'll receive email updates
and can monitor progress
through the portal.

itsupport.piedmont.edu

@ Secure. Fast. Easy.

BEFORE YOU SUBMIT

o e &) Explar
mmmm @lﬂh—lh) === Information Chunged

Restart Your
Device:
Asinplo

PIEDMONT UNIVERSITY
E'RE HERE TO HELP.

—— Bea Lion. Not a Number —

Hols s ey the
eqpmertand swo ey what ype. sdoparming
Tocation quickly. Yo esperencng. e

|

Password / Laptop or

Account Issues Hardware

Requests

@ NEED WI-FI ACCESS?

CONNECT TO THE LIONS NETWORK.

HOW TO ENROLL
o Open a web browser on

your device and scan the
QR code o visit
doudpath.piedmont.edu

SCAN TO ENROLL

Review the Terms &
Conditions and
select Start.

Login using your
@piedmont.edu
account.

o Enter your Personal
WiFi password when
prompted.

0 You're connected!
You can now access the

Lions network.

cloudpath.piedmont.edu

a Secure. Fast. Easy.

IMPORTANT REMINDERS

Connect to the
Lions Network

L~
o

WE CAN HELP WITH:

= | L

Wi-Fi / Classroom
Network Technology
Issues Prcblems

-

Printing /
Scanning
Requests Issues

@ NEED PRINTING HELP?

GET PRINTING INSTRUCTIONS FAST.

Software
Installation

SCAN FOR PRINTING HOW TO GET STARTED

INSTRUCTICHS o Scan the QR code or visit

to view printing
instructions.

Select your device

type (Windows, Mac,
Chromebook, etc.).

3 o Follow the step-by-step
instructions to install

the correct printer.

= o Still need help?
¢ Submit a ticket through

the IT Support Portal.

webprint.piedmont.edu

@ Secure. Fast. Easy.

PRINTING REMINDERS
S Comeatte Use Your £ Restarth
T cmwn | g e
Moo Account
connected 1o the
Lior netuer.

Restart your device
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Quick Links

Canvas - piedmont.instructure.com --
Here you can find your course materials and NEED HELP?

@J.L

assignments.

SelfService - selfservice.piedmont.edu

E Here you can find financial aid information and tax
documents.

ManeLine - maneline.piedmont.edu

Here you can find University announcements and
event information.

Starfish - starfish.piemdont.edu

Here you can find student success resources and

advising.
i 5 CONTACT IT SUPPORT
Campus Alerts - piedmont.omnilert.net
Here you can sign up to receive emergency B4 [TSupport@piedmont.edu
notifications.

e 706-894-4205

Wiki - wiki.piedmont.edu
Here you can find helpful IT guides and how-to |
articles. )

= ITSupport.piedmont.edu
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